
Minutes of CHRA Meeting/AGM – Thursday 11th June 2026
Welcome and introduction
     Keith Hutton thanked everyone for attending, including local Councillors, and welcomed our guest speaker, Margaret Mullane. Cllr Simon Perry and Cllr Rubina Siddiqui were congratulated on their new roles. Cllr Perry is now Cabinet Member for Culture, Heritage and Leisure, while Cllr Siddiqui is Cabinet Member for Inclusive Economy and skills (Further information about these roles and responsibilities can be found on the LBBD website). 
     While our police were unavailable this month, it was stressed that anyone can attend local police Ward Panel meetings to discuss issues and hear about recent police activities. Dates for these meetings can be found on our website. It was pointed out that these meetings often have only around 3-4 residents in attendance. It was also noted that our own CHRA meetings seem to have reduced in numbers recently, and attendees were reminded to make their neighbours aware of CHRA. Leaflets are still available if people wish to help distribute them.
     This meeting is the last before the summer break. Our next meeting is on Thursday 10th September.

New Meetings Policy
     Secretary, Elaine Jones, explained that, to ensure that our meetings always provide sufficient time for our guests to cover their subject and respond to previously sent questions, as well as to reply to any comments from the floor, the CHRA Committee has agreed a new policy. The main points of this policy were read to attendees, and will be sent to residents via email. This policy will also be available on our website.

Guest Speaker: Margaret Mullane, M.P.
      As M.P. for Dagenham and Rainham, Margaret’s area includes Whalebone Ward and part of Chadwell Heath. Following the Boundary changes, Redbridge’s Jaz Athwal is M.P. for the remainder of Chadwell Heath Ward. We look forward to being joined by Mr Athwal in September.
     Margaret gave a general account of her typical working week as an M.P. This includes attending Parliament at 10pm for “late voting” on Mondays, and on Tuesday and Wednesday until 7pm. On Thursdays and Fridays she works at her Constituency office in Dagenham, dealing with an average of 1500 emails and 120 phone calls with the support of a team of volunteers and case workers, who tackle various personal issues including housing, evictions, domestic violence, prisons, detention centres and hospital complaints. Margaret also regularly visits areas of her constituency, getting to know families and individuals personally. 

Q&A session
· Can you update us on some of the actions that you and your team have successfully carried out in Rainham and Dagenham, and in particular around the Chadwell Heath area?
     One major issue has been the delivery of Beam Park station, which has been pushed with Sadiq Khan and Kier Starmer. The new plans are looking good, and hopefully this will be completed soon.
     Margaret has held meetings with parents of children with Special Needs/Disabilities (SEND) and fed their comments back to parliament. Last week she attended a meeting in Harold Hill, where families expressed concern over lack of care available for SEND patients at Queen’s Hospital. The government is currently preparing a White Paper regarding the needs of SEND individuals and their families.



     Launders Lane is a serious concern, with areas of the site still burning due to its toxic waste. The fire brigade attended the site 60 times last year. Unfortunately, the private landowner refuses to take responsibility. Havering’s previous administration had intended to smother the fire using a special mulch, but it is unclear what will be decided by the new administration. 
     Margeret was proud to announce that the fight to keep Dagenham East Police station open was successful.
     She has also been supporting a number of charities, including helping St Francis Hospice with fundraising.
     In Chadwell Heath area, Margaret has been lobbying Transport for London, regarding improving the Tollgate junction, and supporting the councillors in opposing the Whalebone Lane bus lane. 

· I’ve heard that Queen’s A&E department is going to be rebuilt. Will the existing building have to be closed while this happens and, if so, where will patients go?
     The A&E dept needs funding from the government to build it, so until this is available nothing can be done. She is speaking to the new Health Minister about it. The original building was built to take 300 patients per day, but currently sees around 700-900. It wouldn’t be able to close, as nowhere else could take the patients. If/when it does go ahead, they need to provide much better provision. 

· What is the projection for future health care in the area, especially considering the increasing number of homes being built?
     Margaret has spoken to Cllr Warby about the implementation of Community Health Hubs but nothing has been finalised. Generally, G.P availability in the area is very poor. Meanwhile, Barking is taking on extra trainee dentists, to work in the community, and it is hoped that these will stay in the area. Local needs will be discussed further with the Integrated Care Board. 
    As M.P., Margaret is very concerned about the need for truly affordable housing, stressing the need for houses for families to settle long-term, rather than more high-rise blocks with no additional infrastructure (surgeries, parks, police, public transport, etc). She aims to implement a clause to ensure that no excessive building should be permitted without the necessary facilities.  
     Unfortunately, the increased cost of building materials and employment of labour has limited the number of builders available to produce good quality, low-cost homes. 
    Margaret feels that the Renters’ Rights Bill is good, but needs to go further.

· The White Horse public house site continues to deteriorate, despite the pub closing in 2017. With numerous new flats and properties already being built, this eyesore doesn’t give a positive impression of Chadwell Heath for anyone considering living here! Is anything going to be done to improve the site in the near future?
     Margaret has spoken with Cllr Andrew Achilleos, and was informed that the latest developers have put forward yet another planning application. Councillors are also tasking the developers to clean up the graffiti, etc, although they seem slow to respond!






· A few years ago, we were informed of a Masterplan for Chadwell Heath area. This included a massive development, including homes and park spaces with small industrial units, around Selina’s Lane/Freshwater Road. What is the latest on this? It seems strange that vast buildings continue to be built on this industrial site, if they’ll need to be pulled down in the near future!
     Be First is no longer able to be funded by the council, having been sold to logistics hubs, so the Masterplan has been abandoned. The councillors will keep us updated. 

· Does the cancellation of the Masterplan mean there will be funding for improvements to the High Road?
    Money has been allocated to improve High streets, but it has to fund the whole borough, so it won’t provide much for each area that needs it. A Bill is currently going through parliament to enable councils to have more say on what is permitted on High Streets. Currently, anyone opening a shop can use it for any purpose, which leads to excessive numbers of mini-markets, take-aways, etc. 

· Apparently, the Borough has failed to collect £1.5 million on council tax. Surely this needs to be collected?
     All councils have had this problem. This is one of the poorest boroughs, and some households are struggling to pay. Extra resources have been put in place to collect more council tax, and the company responsible has been changed. This has made some improvement, but while the council tries to be firm, it must also consider the needs of families.  

· So many households have increased the size of their homes. When will they be made to pay more tax?
     A meeting is being held in parliament to discuss ideas on how to improve council tax rules. 

· Regarding extensions, many families need to do this as children can’t afford to move out! Is it fair to make the household pay more?
     Cost of moving is a concern, especially with Artificial Intelligence (AI) replacing many jobs. Although AI is a vital feature in modern society, we need to find alternative work for people whose jobs have disappeared. 

A number of additional questions were raised, regarding Queen’s hospital. Margaret agreed to chat to the Director of Public Services to obtain further information for Cllr Michel Pongo about waiting lists, Special Needs provision and other hospital issues. She will also chat to Matthew Turner, Chief executive of Queens, regarding the poor communication, changes to appointments, and failings of the new appointment system. It was also suggested that patients forced to lie in corridors should be provided with privacy screens. Margaret suggested that too many elderly people are sent to Queens from their care homes, when there should be an alternative for these patients. 

Other questions relating to our immediate area were answered by our local councillors (see below).





Councillors’ Updates/Response to residents’ comments

Councillors’ updates:
· The councillors have been catching up on case work since the election, including the hoarding at the White Horse and fly tipping.
· The historical anti-aircraft gun site is going to be restored, although there’s uncertainty over who will pay for it. 
· Councillors are going to walk along the High Road to investigate what improvements can be made. 
· The Ward budget: money has been promised for new benches in Forster’s Close.
· More road resurfacing is due in August, in Whalebone Lane North (Rose Lane area)
· The council is currently carrying out a survey on local pavements.
· Councillors have been on “ride along” events with the police. This is something available to anyone. The main problem in the area seems to be domestic violence. 
· Fews lodge: this is unsuitable for its current purpose, and is being taken over by Kallar Lodge to provide new care home facilities.
· Back Lane- CCTV has been requested to reduce fly tipping
· All council rates are dropping. The borough has received 11.3% funding from the government, more than ever before.
· Cllr Siddiqui has organised a Summer Fair at Chadwell Heath Community Centre on Saturday 27th June, from 1pm-5pm. She is also planning a picnic in St Chad’s Park.
· Councillors’ Ward Surgeries: Chadwell Heath Councillors hold Ward surgeries at Marks Gate Community Hub and Chadwell Heath Community Centre (alternate sessions) from 10.30am-12pm on the 3rd Saturday of each month. The next session will be in Marks Gate on 20th June. Whalebone surgeries are held on the 3rd Monday or Saturday of each month, at Chadwell Heath Community Centre, with the next being held on 18th July. Other dates are available on our website.

Q: Can something be done about bins cluttering the pavement on Heath Road?
C: Cllr Siddiqui and Cllr Yusuf agreed to investigate.

Q: Cars have been abandoned on Eastern Avenue West. Others are left while owners go to 
     Newbury Park station. Cars are also speeding into residential roads when leaving A12. 
C: There are also problems with people cutting through residential roads from the High Road.    
     Apparently, there must be 3 fatalities in an area before traffic calming measures can be 
     put in place. However, Cllr Perry will see what he can do about the problems. If cars are 
     abandoned, check with the DVLA. If untaxed, they can be removed. 

Q: Speeding is continuing between Farrance Road and Burlington Gardens, despite the new 
     20mph signs. 
C: Enforcement teams can be sent to monitor areas. CCTV should be put up, but there isn’t 
     Enough funding for the whole area. 

Q: Someone is charging residents to take away items for disposal, but instead is fly-tipping 
     it locally. 
C:  The councillors will take details and pursue this. 
