
Minutes of CHRA Meeting – Thursday 12th March 2026
Welcome and introduction 
     Chair, Keith Hutton, welcomed everyone to our meeting, including our Councillors, and guest speaker, Ray Haslam. Keith thanked everyone who had sent questions in advance, regarding Houses of Multiple Occupation (HMOs). Due to limited time, we are not always able to take many additional questions from the floor. 
    Our local police teams were unable to attend this evening, although crime stats were provided (see below). Residents were reminded to sign up to Met Engage. This is a valuable tool providing regular updates, along with information about priority issues and action taken, and you can email individual local officers and complete surveys that support police to identify areas needing greater focus. It also lists their Ward panel meetings, which are open to all residents and provide further opportunities to discuss issues with our local Safer Neighbourhood Team (SNT). 
     
Local Police Crime Statistics and updates
      Residents were given an update of recent crimes during January, in Whalebone and Chadwell Heath wards. These identified a number of vehicle thefts, and an increase in burglaries. There were also 2 incidents of stolen tools from vans in the Premier Inn car park. It seems that Chadwell Heath ward has had more crimes than Whalebone ward, with 6 incidents of street violence and the theft of 2 catalytic converters. 
Detailed information can be found on the Police section of our website.
     It was suggested that it would be good to hear some more positive feedback, in addition to the crime stats, in future. Keith will forward this suggestion to the police, but reminded residents that Ward Panel meetings and Cuppa with a Copper allow more opportunity to hear about various police activity and targets. 

Guest Speaker: Ray Haslam – Private Rented Sector Housing Service Manager
     Ray explained that his role involves dealing with troubleshooting issues and challenges in various regions throughout the country. He was brought to Barking and Dagenham as they had various problems including asylum seekers, unlawful evictions, and empty homes. Until he arrived there were only 3 officers dealing with all these issues. Now, there are more than 35, and this is increasing. Funding comes from the licensing scheme, so residents’ money isn’t funding this. Ray’s role with the borough has just been renewed, and he will remain for at least 6 more months. 
     
What is an HMO?
     An HMO is recognised as a property with 5 or more people from 2 or more households sharing amenities (ie bathrooms, kitchens). This must be their permanent home, and they must pay rent. HMOs must be inspected before they are given a licence, and if there’s a problem, this must be rectified. There are a number of licence types, depending on the rental property – not all are HMOs; Students sharing accommodation and properties with large, extended families are not HMOs. The council does have similar properties, but they are covered under different legislation – eg Children’s homes, care homes, etc. 
     There are 22 staff in 3 main teams dealing with HMOs and licensing issues. These cover:
· Inspections
· Enforcement.
· Disrepair/hazards

     There was much work to be done when Ray arrived in the borough. Ray’s team aims to target bad landlords and those tenants being ill-treated or being hassled by their landlords, and is working towards an “enforcement only” approach to tackle problems more strongly. 
    


 Residents can report any concerns on the website https://www.lbbd.gov.uk/private-sector-housing/property-licensing/search-public-register This is currently being updated, and in future it will be possible to send photographic evidence. You can use the HMO register to check if a property is registered and licenced, although be aware that some properties may have a legitimate exemption from licensing and will therefore not be on the register. The website also contains a reporting tool to enable persons to report suspected issues.

Landlords’ Register
     This comes into force later this year. The person responsible for an HMO property (landlord, owner) must join the register.
 
Renters’ Rights Act
     This will be introduced on 1st May, coming into force later, to give greater support to tenants. 

Overall, it was stressed that bad landlords are not welcome, and there are a number of things that can be done. These include:
· Banning Order – this bans landlords from the rental industry, and prevents them from passing their properties onto relatives to run instead. If a landlord receives 2 penalties in a set period, the banning order can be implemented. 
· Rent Repayment Order – if a property isn’t licensed, tenants are able get their rent back from the landlord. 
· Tenants can appeal to the local rent officer to decide what the average rent should be, if they feel they are being overcharged. 
Ray responded to a number of questions from residents, and agreed to investigate some of the concerns raised. To read the questions and responses, please see the link on our website. Attendees agreed that they would like Ray or a team member to return, to discuss issues of disrepair, damp and mould in properties. 

Councillors’ updates:
Whalebone Ward – Cllr Andrew Achilleos
Cllr Achilleos pointed out that this is the first time in 15 years that the council hasn’t needed to cut any services. The council has also been able to bring in free “bulky waste” collections this year, which may help to reduce some of the flytipping around the area.
· Flytipping – this was reported and cleared within 48 hours from Back Lane and St Chad’s Road.  It is hoped that the increased number of flats with entrances on Back Lane may reduce flytipping there in future, as culprits will be more visible.  On Heath Road, 2 properties have been identified as responsible, although it seems that some is coming from outside the area. The councillors are hoping to get more CCTV in these areas. A major flytipping area was located at Franbridge Road, behind McDonalds, Whalebone Lane south, where a digger has been used to remove the huge amount of waste. 
· Grantham Gardens – Councillors have negotiated to use their annual fund to regenerate this disused garage site for the local residents. 
· Bus Lane, Whalebone Lane – Councillors have opposed this, explaining that it would cause more congestion. TfL rejected this argument, but after frequent complaints by the counciloors, TFL has opened a public consultation, for residents to voice their views before 24th June. 
· Concern was raised over the poor hygiene of food displayed outside stores on the High Road. Cllr Achilleos explained that they have no power to deal with this, although a new policy is planned by the government to improve conditions on similar high roads around the country. 
· Graffiti, White Horse hoarding – developers have agreed to remove this. 


Chadwell Heath Ward – Cllr Simon Perry
· Flytipping website – the problem of uploading pictures of flytipping has been discussed with the council, and the website has been updated. 
· East Road underpass – 19 bags of litter were found. There is a disagreement over who should take responsibility for removal – TfL or the council.
· Harrow pub, Marks Gate – despite previous planning rejections, the owners may win their appeal to turn it into mosque.
· Fuse Lodge – this is being taken over by Carrow Lodge, to become an old people’s home. The current vulnerable residents will be moved to better accommodation. 
· Concern was raised that Singhsbury’s is causing greater congestion on the High Road, as well as on the pavement in front of it. 


The next meeting will be on Thursday 9th April. Our local councillors are unable to attend, due to the upcoming elections, although we hope to be joined by a member of our police team. Due to the additional absence of our Chairman and some other committee members, we have decided that this should be a shorter, informal meeting, providing the opportunity to get to know other residents over some light refreshments. We shall also be providing some information about some of the lesser-known support services, clubs and activities available around the local area which may be of interest to our residents. 


     











    

