
Minutes of CHRA Meeting/AGM – Thursday 14th May 2026
Welcome and introduction
     Keith Hutton thanked everyone for their attendance and welcomed back our President, Ron Curtis. He also introduced local Police Officers Ed Challis, Annabelle Petty and Stuart Frost, along with our guest speakers, Richard Fassnidge and Martin Denyer, who – following residents’ requests – were invited to discuss Waste management issues. Keith also welcomed back our local Councillors and congratulated them on their recent re-election.
     
Police update
     Residents were reminded that the system for providing updates has now been changed, so a full account of monthly local incidents is no longer available. It was noted, however, that there has been an increase in patrols around St Chad’s Park, and there have been no recently recorded incidents in that area.
     It was recommended that residents should attend the Police Ward Panel Meetings to discuss local crime in more detail with police from our Chadwell Heath and Whalebone Wards. Dates for these can be found in the Police section of our website.  Residents should also sign up to the Met Engage online platform https://www.metengage.co.uk or go to https://www.met.police.uk/area/your-area/met/barking-and-dagenham/ where they can view quarterly updates and report incidents to local officers.
     Police were asked about a tent near the underpass at Marks Gate. Residents were informed that this has been checked, and is unoccupied. 

A.G.M
     Keith Hutton read out the Chair’s report and Treasurer’s report, which can be read on our website. Copies of the income and expenditure sheet 2025-6 were available for residents to take home, if requested. 
     As there were no new nominees for membership of the Committee, it was agreed by attendees that the current committee members would be re-elected en bloc. This was proposed by Frances Burton and seconded by Sheila Wood. 

Guest Speakers: Richard Fassnidge and Martin Denyer – waste disposal
     Richard joined Barking and Dagenham Council 12 months ago, and is currently Head of Waste fleet and Transport for the Borough. He previously worked in Redbridge. Martin is the Operations Manager, in charge of waste collections. 
     Richard began with an apology, explaining that, due to a shortage of vehicles, regular collections have not always happened. Where necessary, domestic “grey bin” collections have taken priority over recycling and green bins. Many vehicles are coming to the end of their life, with most faults arising in the machinery at the back of the vehicle. Each vehicle is expected to be kept for 7 years but, although problems may arise earlier, especially as vehicles are being used more than originally expected, there is lack of funding to replace them sooner.  £13million is allocated to spend on new vehicles across the council. This is not just for waste disposal vehicles, but all transport including for those with Special Needs, vans for park supervisors, etc.
     Waste collection staff include full-time employees and part-time agency staff, although they would like to recruit more full-time staff from the local area, and to this end they hope to hold a Recruitment Day in the near future. 
   
    


     There have been increased fly-tipping collections, and crews are now picking up fly-tipped waste when seen, even if it hasn’t been reported. Residents can also benefit from free bulky waste collections during a 6-month trial period. It is hoped that this will reduce fly-tipping. There are known to be certain “hotspots” throughout the borough, and it is hoped that data collection will be able to identify these more easily. Fly-tippers are being prosecuted, with fines of up to £4000. 
     Four Boroughs are incorporated into the East London Waste Authority. All refuse is sent there to be sorted. In 2027, it is anticipated that most waste will be used to create energy. 
Cllr Andrew Achilleos expressed concern that, because of wind direction, particulates could be carried into our area. 
     
Food Waste
Following new Government legislation, the borough will be introducing a food waste collection, probably in the autumn. It was pointed out that food and garden waste must be separated, as each requires a different process.  A contract has been issued to provide food caddies for households, with a larger bin for residents to decant their waste into for collection. This will also require some brand new vehicles. It was agreed that not all households will want to participate in this collection. 

Q&A
   Richard and Martin responded to a number of questions from our residents:
· Why don’t you encourage and support issuing home garden composters? This would drastically reduce the waste collection. 
We do. There is a composting page on the LBBD website, and there are a limited number of free or reduced price (grant-funded) compost bins available each year for residents. See www.getcomposting.com for more details.

·  Some residents have seen bin lorries put their recycled waste in with the general waste. This discourages them from bothering to recycle. Considering records show LBBD is currently way behind the national average for recycling, why is this allowed to happen, and what is being done to improve the recycling levels in the borough?
Crews know they are not permitted to do this, and if this is seen to happen, please report to Martin directly (martin.denyer@lbbd.gov.uk), providing as much information as possible: vehicle registration, date, time and street.

· We have to pay for our fortnightly green, garden bin collection, yet my bin is not always collected, and it’s then a month before it’s emptied. As anything in bags won’t be collected, I then have to take any extra garden waste down to Frizlands myself! I feel I deserve a refund for missed collection days that I’ve paid for!
Bins unfortunately do get missed, and most of the time this is a genuine error. If you have a missed collection, please go online/phone and report it. Unfortunately, refunds cannot be made, as the cost of administration would be too high. Again, Martin can be contacted if there’s a frequent problem. 




· The online reporting system requests people to report a missed collection within a fixed time period. However, as bins are sometimes collected a day or 2 late, I prefer to wait to see if it is going to be collected that week, by which time it’s too late to report it. This means recycling/green bins aren’t collected for another fortnight! When bins aren’t collected for some time, it results in overflowing waste, some of which blows litter into the streets. Can’t the report system be changed to extend the reporting time following missed bin collections?
This is definitely worth considering, as the website needs to be made more effective, and it would be easier if the time period was extended. It was also noted that any excess waste as a result of full bins will be collected if put in clear plastic bags (not black bags), by the bin. 

· Is the fleet of vehicles being transformed to electric? If so, will this mean more vehicles being available, and at what cost to the Council? 
Electric vehicles are double the price, and there’s nowhere to charge them, so there’s no plan to change the whole waste fleet to electric. The borough does have some electric vehicles for other purposes. 

· Can shredded paper be recycled? There’s no mention of this any information on what should go in any bin, so I’ve been putting it with my grey, general waste. 
Yes, shredded paper can be recycled, although it tends to be unpopular as it can blow around while the bin is tipped into the lorry!


Councillors’ updates
· St Chad’s Park – the damaged cricket nets have now been repaired. The toilets, that were set alight, are also due to be repaired shortly. 
· High Road – the surface is being repaired, with new markings painted.
· CCTV – The borough is getting more CCTV cameras, including Hunter cameras, which are monitored 24/7 enabling Enforcement teams to arrive as soon as an incident is noticed. Other cameras have recording systems, and a reviewed by staff when on duty. 
· Back Lane – 13 fly-tips were identified today (14th May) and a team will be sent to clear them. 
· Waste Bins – After waiting for 2 years, it has been confirmed that new bins which were purchased for Whalebone Lane South are about to be delivered. 



     


     
 

