

Minutes of CHRA Meeting – Thursday 8th January 2026

Welcome and introduction 
      Chair, Keith Hutton, thanked everyone for attending this, the first meeting of the new year. Residents were reminded that the more people we have in attendance, the more say we have in local matters. Chair also welcomed Cllrs Simon Perry, Michel Pongo and Mukhtar Yusuf, along with our guest speaker, Leader of the Council, Dominic Twomey. The Police Safer Neighbourhood team sent their apologies, but hope to attend next month’s meeting, on 12th February, accompanied by Chief Inspector Mahmood.  Following requests from residents at our November meeting, we also hope to be joined by a member of the British Transport Police. 
     
Police Crime News
     Due to time restraints, attendees were invited to take a printed copy of the local crime updates for December 2025. These can also be seen in the Police section of our website.
      
                               Dominic Twomey, Leader of the Council
     Cllr Twomey discussed the Council’s Budget proposals for 2026-27. These will be agreed in February 
and Cllr Twomey has had other face-to-face meetings. An online consultation has also been available online since early December, enabling people to see proposals and share their own ideas. This was due to conclude tomorrow (9th January) but following our meeting, this has been extended to Sunday 11th January. [A link to this is available below]
     There have continued to be significant financial challenges, with residents affected by cost of living, interest rates and inflation.  Government funding has been cut by 40% since 2010, while financial needs have increased. Currently, only 17% of the borough’s funding comes from local residents. 

Local Challenges
     73% of the budget is spent on adult and child social care, and those with disabilities. This demand – and the costs – have risen over recent years. Currently, £520,000 is spent on care. The needs of a growing young population (19,000 increase) is also a concern, with additional needs identified since the outbreak of Covid. The local authority has a responsibility to provide the best support possible. 
    The borough has now been given a better deal from the government, having been recognised as one of the most deprived areas in the country. While most boroughs have been given 4%, LBBD has been given 11%. 

Key Areas of Focus
     The council is trying to keep as many services running as possible and avoid redundancies, by:
· Reviewing all services to ensure they are efficient and effective.
· Better use of council buildings and assets – eg some council buildings have been leased to Coventry University, raising funds and providing further education opportunities. 
· Getting the best value from every contract – contractors are expected to give at least 10% of their contract value back through social support, charity donations, etc. 
· Expanding digital tools to improve services and reduce costs. 
· Working with partners to bring investment and opportunities to the borough – encouraging people to work from and in the local area. 
    The authority wants to provide greater employment and build skills – both creative and academic – for local residents. Eg The film studio had to provide £1million to support the community. 
     5000 free dental places will also be provided, with support from Queen Mary University.

Council Tax
     Other parts of the country are increasing council tax by 10% or more. LBBD will increase the tax by only 4.99%, with 2% of this going towards funding adult social care. There are also discretionary support systems in place to help the vulnerable. This increase is necessary, as without it, the borough needs to find £4.5million from cuts or payments elsewhere. 




Supporting Residents
     Barking & Dagenham is in the top 10% of deprivation in the whole country. Currently, 4/10 of children are in poverty. To improve, we need to consider improving education and skills to boost access to employment. Most schools in the area are now recognised as Good to Outstanding. 
     Various forms of support are being provided, including Community hubs to offer advice and assistance to residents, along with Warm Spaces to provide comfortable places for those struggling with keeping warm at home or on the streets. 

Previous governments gave boroughs a 1-year settlement, making it difficult to plan financing as they didn’t know how much they’d have the following year. The current government has given a 3-year settlement, making it easier to budget for longer. Government grants have been pulled together to simplify the system. We rely heavily on government funding, and there will still be a budget gap, but this has reduced dramatically this year. 

Cllr Twomey went on to answer a number of questions, and listen to comments from attendees 

Q1. How many Council/private care homes are in the Borough? Private homes take too much from the Borough’s funds. Maybe you should consider increasing the number of Council-run homes, and less Private. 
Q2.  Wouldn’t it be more cost effective to pay someone a proper income to care for loved ones at home? 
A: The carers’ allowance is definitely far too low, and it would be a good idea to pay them a decent income, but this is a nationwide issue – we probably wouldn’t be able to do this as a council. Our aim is to reduce the number of people needing care homes by improving health and providing support when needed. The current age of people in the Borough developing a chronic health condition is 54 years old.

Q3. The council is paying for agency staff to be used to cover in various areas. Is this really necessary?
A: The cost has reduced, but agency staff are needed to cover for absences due to health/holidays, etc. Over 50% of our care staff are full-time, but there will always be a market for agency staff. 

Q4. Who will be able to access the 5000 new Queen Mary dental appointments?
A:   Queen Mary has leased 2 floors from the Council as their base. The appointments will be accessible to anyone who hasn’t had access to a dentist. 

Q5. When bins are collected, there is often rubbish dropped and strewn around the street. Will the council be sending more street cleaners to pick this up?
Q6. Is there a reason why bins are not collected correctly? At times, recycled waste is thrown into the lorry with general waste. 
A: Unfortunately, we don’t have enough street sweepers to clean up behind lorries, although in both situations, we do expect the workers to do carry out their work correctly. Lorries do carry brushes, etc to clean up after them if needed. At times, the lack of enough lorries has resulted in recycling being added to other waste, but we’re aware that recycling in the borough is very low, and we want to improve this.

Q7. Is it true that electric vehicles are costing the borough more, so limited the number of bin lorries available, resulting in collection dates being affected?
A: No, we currently don’t use electric vehicles as we can’t afford them. Many current lorries are old, and when they break down it affects the collection dates. When possible, extra lorries will be leased, but they may not always be available. Expenditure for a new fleet of lorries has just been agreed. 

Q8. Is there going to be a collection for food waste?
A: There’s a government strategy in the pipeline for this, to begin either at the end of 2026 or early 2027.






Q9. Could we pilot recycling every week, and grey bin collection fortnightly, to encourage more recycling?
A:  When both bins were collected weekly, recycling was still low, so it ‘s unlikely to make a difference.

Q10. Maybe information should be sent out, explaining that recycling works out cheaper than sending waste to landfill?
A. This a good idea, and worth considering!

Q11. Could you consider having “ambassadors” in different areas of the borough, who could work with the council to disseminate information to their local area?
A. Another good idea! Communication is very important. We could see if members of the local community would like to become “community champions” to feed back to their locality. [Cllr Twomey will speak with the person in charge at neighbourhood hubs, to promote this].

Cllr Twomey announced that he would be happy to return in a few month’s time to provide updates and discuss any other issues. 

For online Consultation (ends Sunday 11th January) please go to  https://oneboroughvoice.lbbd.gov.uk/lbbd-budget-2026-27

                                              __________________________


Councillors’ Updates:

Cllr Simon Perry
· Arson in the park – The toilets and cricket nets will have to be replaced.
· The Harrow pub, Marks Gate, will remain a pub following the rejection of planning for a mosque.
· Bin lorries – some of the smaller ones, needed for narrow residential streets, have broken down, restricting collection in some areas. 

Cllr Mukhtar Yusuf
· Refuse teams in Whalebone ward are trying to catch up on missed collections
· Bus Lane, Whalebone Lane South – this experimental bus lane is being reviewed by TfL, with our councillors trying to get it removed as it is deemed unnecessary and causing more congestion. 
Bus lanes should be considered on a case-by-case basis.


 
 Residents were reminded that our next meeting, on Thursday 12th February, will have a guest speaker from British Transport Police. If you have any questions for them, please forward them to the Chair as soon as possible, so they can be sent to BTP prior to the meeting. 























