Useful contacts – debt, hardship and support
Please note that, while we have tried to provide as much up-to-date support as possible, there may be some contact details that have changed/are no longer available. 

Barking and Dagenham Council 
· bdmoney.co.uk - offers a range of money support from making sure you have the right benefits, tips to manage money, to providing trusted low-cost loans
· bdcab.org.uk – Barking & Dagenham Citizens Advice: Advice line open 10am-4pm every week day 0808 278 7870 or Universal Credit helpline 0800 144 8444
· lbbd.gov.uk/help-with-food - advice on food workshops, foodbanks
· lbbd.gov.uk/hlp-getting-work  - provides help to obtain work, including updating your CV and free skills courses
· lbbd.gov.uk/cook-with-us – advice on cooking cheap meals, recipes, cooking clubs and cooking sessions
· lbbd.gov.uk/community-hubs  - can provide a range of advice and support, including information on jobs, training and courses, housing and homelessness, money and debt, health and wellbeing, council services, and help getting online. 
· lbbd.gov.uk/family hubs  - for families with children aged 0-19 who need extra help, including advice on building positive family routines, and specialist support for children and young people with special educational needs or disabilities
· Debt-free London – a drop-in service at Barking Learning Centre 9am-12pm Monday to Friday, or Dagenham Library Monday and Tuesday 8am-8pm. 
Phone 0800 808 5700
· Cooked Food Daily – at Barking Library, from 11.30 – 1pm
You can get more information about the support that is available at:
 https://www.lbbd.gov.uk/cost-living-support or call 020 8215 3000 if you’d like to talk about your situation and get more help. You can also get the latest information about the help available in the Borough by signing up to the One Borough Newsletter, which delivers news and information about free events, competitions, free tickets, jobs and training direct to your inbox. Go to https://www.lbbd.gov.uk/stay-connected  to sign up for emails. 

Support in Chadwell Heath
Resurrection of Life Centre (rear of 31-35 High Road) – provides various services and support, including a Big Breakfast Homeless Person’s Project, Employment & Apprenticeship training and Family, Contact & Assessment Services. Contact 0208 590 0789,   07514 011 221 or email admin@rccg-iccuk.org for details

Other Support
· Mental Health Foundation – 0207 803 1100
· Samaritans - 116 123  or www.samaritans.org. 
· Self injury Support  - 0808  800 8088   or text 07800 472908
· Salvation Army: Email address Romford@salvationarmy.org.uk or call Church and Community Centre: 01708 380 280
· Step Change (debt charity) – 0800 138 1111 8am-8pm Mon-Fri, 9am-2pm Saturdays



N.B The National Debtline (0808 808 4000) is a reputable, free and confidential debt advice charity. It is authorised and regulated by the Financial Conduct Authority, and is available from 9am-8pm on weekdays. HOWEVER, the National Debt Helpline is a SCAM firm, which does not actually exist, and there are other similar-sounding scam firms. Always use the National Debtline’s official website: www.nationaldebtline.org.  If you are contacted by anyone claiming to be from National Debtline, verify them on the FCA Register


Foodbank/items
Hope Family Trust/Barking Foodbank (part of Trussell Trust)
Each foodbank works with different frontline professionals, like doctors, health visitors, schools, social workers and Citizens’ Advice. These professionals will be able to refer you to a food bank and give you a foodbank voucher if they think you need emergency food. 
The foodbank and referral agency will use this voucher to gather some basic information about you. This will help them to understand why you need support and offer practical guidance, and the right emergency food. 
The local helpline will be able to either organise a voucher for you, or put you in touch with a referral partner who can help. Office hours are 12 - 4.30pm on Thursdays and 2 - 4.30pm on Fridays.  0208 6170660 or email: barkingfoodbank@gmail.com.  Vouchers can also be obtained from the Chadwell Heath Community Hub, for those with evidence of need.  
For those with vouchers, Chadwell Heath foodbank is held on Tuesdays and Thursdays at the United Reformed Church Hall, Beresford Gardens, from 10am-12pm. A Welfare Support officer is available on Thursdays, who can provide practical support and guidance to ensure you are receiving the appropriate benefits, and to guide you through any additional help you may need to reduce your need for the foodbank. 

Marks Gate Community Food support
This is provided by the Community Food Club and Marks Gate Relief Project (MGRP) at the Marks Gate Community Hub, on Thursdays and Fridays. The food Club operates on Thursdays and Fridays, requiring a membership referral from a professional, or an application via the LBBD website. The MGRP provides food aid seven days a week but it is advised to call in advance for an appointment. For further details, visit www.mgrp.org.uk, contact 07448 057268 or email Asma.haq@mgrp.org.uk.

Willow Tree Baby Bank
Friday mornings, at the Baptist Church, High Road. This supports families in the area with free items for babies and young children. 







Companionship and Social Activities

St Chad’s Church, Eric Road (Tel: 0208 597 8076, email churchoffice@stchads.church)
· Tuesday coffee and snack bar – open to all from 10 -2pm
· Mature Companions’ Club – For anyone over 50.  They meet on the 3rd Wednesday of the month for Bingo, and 4th Wednesday of the month for range of activities, in the church hall, Eric Road, from 12pm. Lunch at 12.30, free of charge (donations welcome).  

Baptist Church, Chadwell Heath High Road (Tel: 0208 983 8996)
· Coffee morning – Mondays 10.30-12pm (church hall, side entrance). All welcome! 
· Chadwell Heath Historical Society – monthly, Tuesdays, 7.30 -9.30pm
· Pavilion Brass Band – Thursdays 8-10pm

Resurrection Life Centre, rear of 31-35 High Street, Chadwell Heath
· Senior Citizens’ coffee and wellbeing club – tel: 07514 011 221 or 0208 590 0789

Chadwell Heath and Whalebone Community Centre/Hub (tel: 0208 270 4305)
This holds various activities for residents of all ages, including:
· Monday Wellness Group (term time only) 12.30 – 2.30pm. A free socialising group everyone over 18.  Various activities including arts and craft, painting, crochet, etc – contact Rubina for details on 07969080188
· Wednesday Free Digital Champion/Digital Inclusion project – providing free IT (computer) skills support for everyone. Contact Rubina (above)
· Friday “Young At Heart” Activities – for over 65s, run by the borough from 10am til 2.30pm, including Line dancing, games club, Chair exercise, Zumba Gold (fitness) and Bingo. Membership fee entitles you to visit activities elsewhere in the borough. Contact Rubina (above).

Eastern Avenue Baptist Church Hall, East Road, RM6 6YJ
· Carpet Bowls – Tuesdays, 2-4pm (term time)
· Nimble Fingers (knit & natter) – Wednesdays 2-4pm (term time)

MARKS GATE
· Marks Gate Men’s Social Group – monthly social events including mini golf, bowling, darts, etc. All free. Contact Barry Donoghue 07419 990445 or go to www.mgmsg.co.uk
· Marks Gate Community and Family Hub – this provides a wide range of activities each day, including family support groups, language classes, “knit and natter”, cookery groups, fitness sessions, “Digital Champion/Digital Inclusion Project”. For further details, contact the Hub on 0208 270 4165



Further Afield:
· Kingsley Hall Church and Community Centre, Parsloes Ave RM9 5NB.  This provides various social activities, including Fabric Lab – Mondays- Fridays, 10am-3pm, Sewing Suite, free classes to learn how to use sewing machines for alterations or making items. Book by emailing:fabriclab.kingsleyhall@gmail.com
· Valence Library, Becontree Avenue RM8 3HT – again, this holds various activities and events, including Chat and Craft meetings 12-3pm, on the last Saturday of the month, where you can share a cuppa while completing your own craft activities (sewing, jewellery, making, knitting…) For more information contact the library on 0208 270 6864 or for the Chat and Craft, contact Margaret on 07767 141266. 
